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	Congratulations 
Holy Ghost Catholic School

We are a 2007 New Mexico Quality Award Roadrunner Recipient!




Our commitment to performance excellence at Holy Ghost Catholic School was recognized by Quality New Mexico, the state organization charged with promoting excellence in organizations.  The school received notification of this prestigious recognition on Friday March 7th.  Holy Ghost is one of the only 6 organizations in the state to be a 2007 Roadrunner recipient!

In 1994 Quality New Mexico was acknowledged and chartered by the Governor of New Mexico to recognize organizations for performance excellence.  The New Mexico Quality Awards, modeled after the Malcolm Baldrige National Quality Award, recognized businesses, schools and other organizations that are in various stages of their “Performance Excellence Journey.”  The three levels of the New Mexico Quality Awards based on the Baldrige Criteria of Performance Excellence are:
· Pinon Recognition – commitment to Performance Excellence

· Roadrunner Recognition – progress toward Performance Excellence

· Zia Award for Performance Excellence – Best in Class

Holy Ghost Catholic School received Pinon Recognition in 2004 and now the Roadrunner Recognition.

Harry S. Hertz, Director of Baldrige National Quality Program challenged schools to become schools that are “about students excelling, about being an organization that I s high-performing, has high integrity, and is characterized by the ethical behavior of its student, faculty, and staff.”


Holy Ghost School accepted that challenge.

The school wrote a 40 page document incorporating the 7 categories of the Baldrige Criteria for Performance Excellence:  Leeadership, Strategic Planning, Student and Customer Focus, Measurement, Analysis and Knowledge Management, Workforce Focus, and Process Management and Results.  The document is then reviewed by a team of examiners and scored according to the Baldrige Criteria.  After months of waiting to hear if we qualified at the Roadrunner level, the decision came in last Friday.  Being a recipient of the Roadrunner means that the school has incorporated processes in our school which demonstrate commitment and implementation of quality principles, are sound and systematic, and are repeatable and regularly evaluated for improvement.  In other words, they are schools that are continually improving and are on a “Performance Excellence Journey.”

Congratulations to Holy Ghost for being one of the first of 2 Catholic Schools in the state of New Mexico to be recipients of the New Mexico Quality Roadrunner Recognition.  Holy Ghost (and Annunication) will be honored by Quality New Mexico for their achievement on April 10th at the Convention Center.

